NOTES

IDEEREZBY BAIE
We care.We provide.

a) The FSP excludes burial plots, cinerary urn compartments, pedestal for ancestral tablet and
construction of tomb.

b}  Use of standard parlour is subject to availability. The parlour check-in policy and procedures
may vary by location; hence the customer must agree to such policy and procedures of
respective location before the parlour check-in is allowed.

c) The FSP shall be exercised strictly in Peninsular Malaysia where the location of the funeral

d)

e

service must be within the radius of 35km (hereinafter referred fo as “the Restricted
Territory”) either from Nirvana Care Sdn Bhd (hereinafter referred to as “Nirvana Care”) or its
associate company’s service center. Nirvana Care or its associate company reserves the
rights to impose additional charges for funeral service held beyond the Restricted Territory.

A The company shall not be liable for any direct, indirect or consequential losses in the
event that the specified hearse or vehicle is not available as a result of circumstances beyond
its control PROVIDED ALWAYS that an alternative mode of conveyance or transport is made
available.

No refund or return of the items in the package shall be allowed under any whatsoever
circumstances.

Additional nights and/or additional items are subject to additional charges.

Any fees related to burial incurred at customer's selected cemetery (hereinafter referred to as
“the Said Cemetery”) other than Nirvana Memorial Park shall be borne by customer solely
and is payable directly to the Said Cemetery.

Taoist prayer service only covers Hakka (medium), Cantonese (medium) or Hokkien (small)
prayer service,

In the event of any conflict or inconsistency between the provisions of the Purchase Order
and these Notes, these Notes shall prevail to the extent of such inconsistency.

The terms and conditions in English language shall prevail over Chinese language should any
conflict arise in the interpretation of the terms and conditions herein.

* For full detail terms and conditions, please refer to the respective purchase orders.
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* All drawings and images are artistic impressions only, and any furniture shown is for

illustration purpose only.
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No. 1, Jalan 1/116A, Off Jalan Sungai Besi, 57100 Kuala lumpur, Malaysia

Tel: 603 - 7981 8899 {Hunting Line) Fax: 603 - 7980 8831
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2 nights service at home or at parlour, burial / cremation (Buddhist/Taoist) % A5l . R
MRTERNNIEREEOERRE - T2/ L (RBEHR) 2
Consultation _ . Nﬁ
1. 24-Hour Careline for Consultation Prior to Demise B4/ ISR iR e RS 3 I&R\' . 25
2. Reporting Death and Obtaining Burial Clearance / Permit BRI EE J\“ @,
3. Securing Release of Remains EReREx d @'
4. Decedent Care (Embalming / Dry Ice, Make Up) EEREEIRRAS (BHE ~ {bAT) J EE_*
5. Longevity Costume (1 Set) BENERR (15) %B =
6. (i) Burial: NV Honour Burial Casket (1 Unit) or (i) £2: WELZESAK (18 A hint of mE—‘IGnChOIy, ]?ﬁ .T?E ﬁ?%
(ii) Cremation: NV Honour Cremation Casket (1 Unit) (iiy ks wENACER (18) I e e s s a |oving e bute, ;@?‘\ llEﬁE ‘:’
NV Honour Urn (1 Unit) RS s (118) : : o3 P
Cremation and Retrieval of Ashes AR ERTE S IR 5 A wishful thUglﬂ even in sorrow, *ﬂ_:l):l \’ ,\BL’
7. Buddhist Blanket (1 Unit) FERBER (1 ) . . % Z\lz E
MOy you be in pure bliss S L
8. Use of Canopy (2 Units x 20ft x 20ft) / Standard Parlour [BEREAM(2Ex 20R x 20R) / EEEER% V=i — =
* Hanging Fan (8 Units) o BB (81T j: ’I:]
e Light (10 Units) o 18 (103)
= Table With Tablecloth (15 Sets) o MiEH=EF (155) 5 Q
® Plastic Chair (120 Units) o B3 (120 8) 1 D
9. Use of Majestic Altar ERTREE 7 A
10. Table Top Floral Decor and Casket Top Floral Tribute (1 set) BESRIEEE (1 5) E
11.  Enlargement of Photograph SEEN AR
12.  Decorated Photo Frame EEnFEIE
13. Location Direction Placards and Lanterns BEEEamEsEE
14.  Mourning Garments (15 Sets) REER (156 B)
15.  Memorial Record Book FiEiEH
16. Use of Condolence Box REE (REEH)

O T R R B Bl £T

17.  Professional Consultation & Support Team (1 Team) BERTREZORRBAE (158)

18. 2 Nights Wake Service Worker (6pm - 12am, 1 Worker Per Night) FEEIRIAS2M% (6pm-12am » BiR—{i1)

19. 2 Nights Buddhist/ Taoist Prayer Service (3 Monks/Nuns) RITFTER 20 (3NIERF B R LIET)

20. Offerings To The Deceased 1 Set (Fruits and Vegetarian) SR EEHEE (18)

21.  Joss Sticks and Prayer Materials (1 Set) nEEE (1E)

22.  Professional Handcrafted Paper Model With Decorative Lights (1 Set) MIn0YEEmIE T 2ERE (1)

23. Confectionery Gifts (150 Pieces) ERIESR (150 13)

24. Light Refreshment (Up To 30 Pax Per Night) (Applicable in Klang Valley only) R PRI (B2 EI0AML) (REREBESHRE) w

25.  Drinking Water (360 Cups) BB (3604F) -

26. Peanuts (30 Packages) T4 (308)

27. Sealing of Casket PN E

28.  Son-In-Law Flag (1 Unit) e (108)

29.  Service Team For Funeral Procession (1 Team) BIERFEAS (148)

30. Professional Music Band (1 Team) BETHE (140) _

31. NV Souvenir (100 Pieces) EREESER (10014) - A : <

32.  a Use of Limousine (1 Unit, Single Trip) A TBE (188 - SE2EH) OU r Se RVIGES ﬁ{Fﬁ Eg HEi%

33. 4 Useof Hearse (1 Unit, Single Trip) s BS (10 BEEEA) We advise, arrange and supervise funeral arrangements, —IBEBRNSHED - 2@ THRRORE - ZEHSFRORGE - SRiSEH

34.  a Use of Air-Cond Bus For Funeral Procession (1 Unit — Up to 40 Seats) A FEBESRET (182 E40 AT covering all Gspec’r; with staff support. We dedicate our CERSTPIA  EEREER—BESTE ‘SRNS4" NEREE 5 LE -
diligence right from the beginning through to the funeral BE -t ABEEBERE  BHMNEFRTFENREERELNESE 5

35.  USB Flash Drive With 80 Pieces of Photo (1 Unit) RisosR BB FPESER (— @) “day, and any further hé|p required thereafter. 3 KEURESLORFBRELEEDNEREERBESD °

36. Thank You Cards (200 Units) -k (2003R) - X - - .

37. Mailing of Thank You Cards HHES SRR S 2

38. Use of Majestic Table & Accessories at Home (Up to 49 days) (Applicable in Klang Valley only) #{EZFIERALEEE (RF40XK) (RERBESHRE)
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